AWARLENESS

CUSTOMER JOURNEY

BY UNDERSTANDING YOUR CUSTOMERS' NEEDS AND PREFERENCES AT EACH

STAGE, YOU CAN TAILOR YOUR MARKETING AND SALES STRATEGIES TO BETTER

MEET THEIR NEEDS AND BUILD LONG-TERM LOYALTY.BRAINSTORMING IS THE
FIRST STEP
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DO YOU MAKE IT EASY FOR
CUSTOMERS TO VALIDATE THEIR
PURCHASE DECISION?

What can you do better to
make customers feel good
about buying from you?

DO YOU HAVE A STRATEGY IN
PLACE TO STAY TOP OF MIND
WITH THE CUSTOMER?

What platform would you
need to keep customers
connected to your brand?

HOW OFTEN DO CUSTOMERS MAKE
REPEAT PURCHASES?

Do you give them a reason to

do this.

DO YOU HAVE ACTIONABLE STEPS TO

RETAIN CUSTOMERS AND BUILD
LOYALTY WITH TOP ACCOUNTS?

How are you measuring the
results?

HOW EFFECTIVE ARE YOU AT
UPSELLING AND CROSS-SELLING

What can you do to
encourage customers to
make additional purchases at
the point of sale?

DO YOU MONITOR CUSTOMER
ENGAGEMENT METRICS AND
PROVIDE THE CHANCE FOR THEM
TO GIVE FEEDBACK?

Are you using their feedback to
improve your customer's journey?

HOW TARGETED AND
PERSONALIZED ARE YOUR
CUSTOMER PROMOTIONS?

Gow effective have they been in the
past?

WHAT CAN YOU DO TO INSPIRE
MORE CUSTOMERS TO
ADVOCATE YOUR BRAND?

Have you tried offering incentives
for word-of-mouth referrals?

AT POINT OF SALES, DO YOUR
CUSTOMERS KNOW EXACTLY
WHAT WILL HAPPEN NEXT?

If yes, what steps and if not, what
do you think you can do to improve
on this??

DO YOU HAVE A LOYALTY
PROGRAM YOUR CUSTOMERS CAN
JOIN?

What are you doing and if nothing,
why not?

HOW CAN YOU TURN REPEAT
CUSTOMERS INTO BRAND
ADVOCATES?

What can you offer them to solidify
their loyalty?

HOW DO YOU PLAN TO IMPROVE
YOUR LOYALTY PROGRAM?

It's important to have a plan for
continuous improvement!




CUSTOMER JOURNEY

BELOW ARE SOME QUESTIONS AND IDEAS THAT MAY ASSIST YOU ON THE
GATHERING OF INFORMATION ON YOUR CUSTOMER AWARENESS JOURNEY
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